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Seminar Focus
This event will focus on Health and Social Care Professionals thinking and working
differently to support patient choice and provide solutions to challenges in unscheduled
care services.

Our Objectives for the Seminar

o Expanding our understanding of national strategy 
and direction for the delivery of unscheduled care 
services

o Sharing learning from leading keynote speakers 

• Dr. Colm Henry, Chief Clinical Officer

• Liz Sargeant, Clinical Lead, Emergency 
Care Intensive Support Team, NHS 
England 

• Professor John Bolton, Visiting 
Professor, Oxford Brookes University

o Learning about best practice and innovation in 
unscheduled care services

o Facilitating breakout sessions to discuss practical 
examples of best practice in

• Transforming access to diagnostics 

• How to develop a Home First ethos

• Lessons to be learned from frailty 
models

• How to develop first line practitioner 
roles

o Offering  opportunity to engage in networking and 
to join this community of practice 

Full Programme details will be available shortly.

HSCP Shaping a Better 
Future

demonstrating leadership

providing first contact services

embracing risk, supporting choice

delivering integrated care

developing communities of 
practice


